FollowMyHealth Account Creation Guide

1. Please navigate to the following link: stclair.followmyhealth.com
2. Select “I need to sign up”

@ St.Clair Health

St. Clair Hospital
covve

¥ FollowMyHealth’
Powered

For Help:
Please call 412.942.7600
Or email FollowMyHealth@stclair.org

% Username

P Password %

Forgot your password?
Forgot your usemame?

1 or, use an alternative ‘

I need fo sign up
Helo | Enolsh” | Abau



https://stclair.followmyhealth.com/Login#!/default

3. Complete all fields- Social Security and phone number are optional and are not required for account creation.

Note: The “First Name” and “Last Name” fields must exactly match the names on the insurance card provided to St.
Clair. Do Not Use nicknames i.e. Christy instead of Christine.

4. Select “Confirm and Continue”

@ St. Clair Health

@ FollowMyHealth’
St. Clair Hospital Powered

For Help:
Please call 412.942.7600
Or email FollowMyHealth@stclair.org

Sign Up and Connect

With FollowMyHealth® you can manage your health information and
communicate with providers in a secure, online environment — 24 hours a day / 7
days a week. Once you create your account, you will be prompted to search for
and connect with available providers in your area.

Notifications Email Zip Code

[ |

First Name Home Phone Number (opfional)
o -

Last Name Social Security Number (optional)

Date of Birth (e.g. 10/29/1985)

e @©

« Back Confirm and Confinue

| About



5. Select “l accept”

@ StClalr—Health X 4 FollowMygealzg'

For Help:
Please call 412.942.7600
Or email FollowMyHealth@stclair.org

| 3

FollowMyHealth Universal Health Record
Terms of Use

Welcome to the FollowMyHealth Universal Health Record. All users of this web site, as well
as the FollowMyHealth Universal Health Record and all related products and services
(collectively, the "Service"), are subject to the following terms and conditions of use (these
"Terms of Use"). Please read these Terms of Use carefully before accessing or using any part
of the Service. By accessing or using the Service, you agree that you have read, understand,
and agree to be bound by these Terms of Use, as amended from time to time, and agree to be
bound by FollowMyHealth Privacy Policy which is hereby incorporated into these Terms of
Use. If you do not wish to agree to these Terms of Use and/or the FollowMyHealth Privacy
Policy, do not access or use any part of the Service.

Definitions

| «Back I Accepi I




Complete all fields.

Note: You may use anything for your username, but usernames MUST be unique. The interface suggests the
use of your email, which is fine as long as you do NOT share an email with another family member.

Select “Confirm and Continue”

. - . For Help:
S{ED @”@ﬂ nt@” P@{E @[ﬁ]t P.ﬁt@[l : Or email FollowMyHealth@stclair.org

0

Sign Up and Connect

Create Username (Tip: Use your email address)

% Cannot contain the characters /, 7, #, or

% If using your email, must be a valid email
addres:

% Username

Create Password
®X  Must be at least 8 characters

Password
P passwor 1id % Must contain at least one number
B confirm Password ¥ Must contain at least ene special character.
For example: I@#5%A&*()-
%X  Passwords must match
« Back

About

Powered by FollowhyHealth®
Mew: Privacy Policy (updated Movember 13 © 2016 Allscripts Healthcare, LLC. Mew: Terms of Use ([updated Movember 13

2019) All richts reserved 2019).




At this point you must connect your FollowMyHealth account to St. Clair Hospital in order to view your records.
In the “Search” field, enter the St. Clair Hospital zipcode- 15243.

Scroll through the “Search Results” and select “St. Clair Hospital & Physicians Organization” from the list. This
will connect you to all your records within the St. Clair Health network, including outpatient physician offices.

Request Connections to Healthcare Organizations

Requesting a connection informs your healthcare provider that you would like your medical information to be made available enline through
FollowiiyHealth.

f your healthcare provider is a pariicipant in FollowMyHealth, they will display in the search results below. Use the Search Box fo locate available
conneclions by entering your zip code, provider, or healtheare orgonizafion. (We have started the process for you by entfering your zip code.)

To use FollowmMyHealth without adding connections, please click the "Skip This Steg” button.

Please note that response times fo your connection requests may vary by organizations or providers.

search; | 15243 (Zip Code, Organization, or Provider)

Search Results My Organizations

st. Clair Hospital

[Part Ofst. Clair Hospital & Physicians Organization)
1000 Bower Hill Road

Pittsburgh. Pennsylvania 15243

Connect

Perri Surgical Associates, LLC

[Part Ofst. Clair Hospital & Physicians Organization)
1050 Bower Hill Road

Suite 302

Pitisburgh, Pennsylvania 15243

Connect

5t. Clair Hospital & Physicians Organization
1000 Bower Hill Road
Pittsburgh, Pennsylvania 15243

Connect

1mn

Show More Skip This Step



10.Select “Next.”

Request Connections to Healthcare Organizations

Requesting a connection informs your healthcare provider that you would like your medical information to be made available online through
FollowMyHealth.

f your healthcars provider is a parficipont in FollowhyHealth, they will display in the search results below. Uss the Search Box to locate available
connections by entering your zip code, provider, or healthcare organizafion. (We have started the process for you by entering your zip code.)

To use FollowMyHealth without adding connections, please click the "Skip This Step” button.

Please note that response fimes fo your connection requests may vary by organizations or providers,

search: | 15243 (Zip Code, Organization, or Provider)
Search Results My Organizations
st. Clair Hospital [since the organization you would like to connect to '|
(Part Ofst. Clair Hospital & Physicians part of a larger organization, you will be connected t -
Organization] the whole orgonization.)
1000 Bower Hill Road
Pittsburgh, Pennsylvanio 15243 st. Clair Hospital
1000 Bower Hill Road
Perri Surgical Associates, LLC Fittsiourgh, Pennsylvania 15243
(Part OFst. Clair Hozpital & Physicians
Organization] south Hills Cardiclogy Asseciates - Gired, Greathouse, Liv,
1050 Bower Hill Road MacDougall, Mehta, Pray, Shogry
Suite 302 2000 Oxford Drive
Pittsburgh, Pennsylvania 15243 Suite 305

Bethel Park, Pennsylvania 15102

5t. Clair Hospital & Physicians Organization

Ao N [ PR |

- Dobkin/Riccelli Associates h




11.Select “I Accept”

Sign Request for Access
1 of 1 - $t. Clair Hospital & Physicians Organization

Please review the Request for Acces: agreement and accept or decline the terms below.

FollowhMyHealth® -
Request for Access

First Mame: Goofy
Middle inifial:
Last Mame: Test

I, Test, Goofy request access to the healthcare information about me, and authorize $t. Clair Hospital & Physicians Organization to release such
information that it has configured to be fransmitted to my FollowMyHealth personal health record for my own uses and purposes. | acknowledge  «

12.You will see the following popup message:

Ji Your Connection Request is Pending » ‘ |

Way to go! Your request has been sent to St. Clair
Hospital & Physicians Organization. You may be
contacted for further proof of identity. This is so only
you and approved individuals have access to your 12
red private information.

You'll receive an email once your health information
is ready for you to view. (You'll need to sign out and
back in to see your data once you receive this email.
Find this under "My Account” in the upper right.) Until
then, feel free to explore the features of your
FollowMyHealth account. We're glad you're here!




Note: It can take up to 48 hours to process pending connection requests. You will not see your documents or results
until the connection process has been completed.

13. Until you are connected, when you log into FollowMyHealth you will see the following message in the “Action

Center:”
<,,> ‘ Hello My Account ¥ English v | Q
G .
St.Clair Health
St Clair Hospital Home Messages My Headlth +|  Wellness
Health Summary Devices & Apps
( Age 42 ponnecﬁﬁg a device or an app allows health
. . information fo e used in FollowhyHealth.
Birth Sax Unspecified

Action Center
You have 1 unread message in your Inbox.
Your health record contains new clinical items.

You haven't set yvour address in yvour contact information. *

You have not connected to any healthcare providers! x }
You haven't verified your email.

Manage your communication preferences X

> &4 B> B d



14.To check your connection status you can also go to “My Account- Connections

<€¢> ‘ Hello ~ My Account ¥ | English ¥ Q
St.Clair Health _ ) My Info \
st Clalr Hospltal ‘ Home ‘ Messages

Biling

Preferences
Health Summary

Devices & | et
Age 62
Birth Sax

) i Help
Connecting a device d

. information o be used
Unspecified

health
alth.

Sign Qut

Devices & Apps

Action Center



15.1f you see a “Pending” status next to “St. Clair Hospital & Physicians Organization” then your request has not
been completed yet. You will not see your documents or results until the connection process has been
completed.

Please allow up to 48 hours to complete your connection request before contacting support.

<> 5 Hello My Account ¥ | English ¥ = Q
L .

St.Clair Health

St. Clair Hospital Home Messages My Health '+ Vi EES

Connections

W My Providers and Healthcare Organizations | 1 Organization )

Add Organization

$t. Clair Hospital & rondng) v
Physicians Organization e x
3t. Clair Hospital (Pending) @

1000 Bower Hil Road

~ . Leading health care facility located in Mt. Lelbanon, providing services for the
Pittsburgh, Pennsylvania 15243

residents of the South Hills of Pittsburgh.

South Hills Cardiology [Pending)
Associates - Girod,
Greathouse, Liu,

MacDougall, Mehta

Pray, Shogry

2000 Oxford Drive

suite 305

Bethel Park, Pennsylvania 15102

Dobkin/Riccelli (Pending)

Aceornrirdne



16.Once your FollowMyHealth account has been connected to “St. Clair Hospital & Physicians Organization” your
home screen should now display your vitals, insurance, and pharmacy:

4? XL tello My Account ¥ | English *  Q

J .

St. Clair Health S

st.Clair Hospital ‘ Home ‘ Messages My Health «|  Wellness

Health Summary Appointments
Age 62 Search:
Birth Sex Male ; )
Height 7ftéin H Upcoming ” Past V Other H
Weight 10001k ' )
Body Mass Index 8.7 kg/m? You have no upcoming appointments.
Blood Pressure 120/80 mm Hg
Primary Insurance SAMBA

Preferred Pharmacy  GIANTEAGLE #0014

Action Center Devices & Apps
Connecting a device or an app allows health
Ij) You have 5 unread messages in your Inbox. information to be used in FollowMyHealth.

Devices 8 Apps

&) Your health record contains new clinical items.
& Manage your communication preferences x

& Add your mobile phone number



17.When you look at “My Account- Connections” you should now see a “Connected” status beside “St. Clair
Hospital & Physicians Organization.”

<§? XL Helo | My Accoum'l English ¥ | Q
St. Clair Health
St. Clair Hospital Home Messages My Health = Wellness

Connections

¥ My Providers and Healthcare Organizations | 1 Organization , 7 Providers |

Add Organization

§t. Clair Hospital & - - R
Physicians Organization | '€=/ >







18.Your Diagnoses, Allergies, Medications, and Recent Vitals should now be visible under the “My Health” tab.
Results are viewable by going to “My Health- Results”:

‘ Hello My Account ¥ English ¥  Q

éf? St.Clair Health

st. Clair Hospital ome essage My Health v‘ Wellness

N B © ) - Summary
Conditions Medications Allergies || Immunizations

Results Vitals Doc

H Jummary ‘

Condifions

Medications
. Import Send w
Demographics Allergies

Immunizations
My Care Team @

Click the "Add’ button to create and M

Vitals enfly used
Bethel Park, Pa 15102-0000 helocore. professionals. This I_is'f will b ealth Summary
screen, which can then be printed ar| Documents .

01/01/1961

Mew Photo

Diagnoses

« Peripheral neuropathy

Allergies
* |[ODINE

Medications Recent Vitals
« SUMATRIPTAN SUCCINATE TABS - Take one tablet by mouth daily as « Height: 7 ft 6 in

ded f igrai
needed for migraines . Weight: 1000 Io
« IOLPIDEM TARTRATE - one by mouth at bedtime os needed 2
« Body Mass Index: 8.7 ka/m
« SIMWVASTATIN - one tablet by mouth daily

SUMATRIPTAN SUCCIMATE - Take one tablet by mouth as needed
for migraines




19. A summary of all your results will display with the most recent results at the top. Select the paper and
magnifying glass icon on the right to open the details of any result you’d like to view:

1 Hello My Account * | English *  Q

€2 5.l
St.Clair Health _ )
St. Clair Hospital Messages My Health |»

Wellness

Documents

Medications Immunizations Results

Summary ” Conditions

Results ¢ AddResult | Collapse All

= Chest 2 view - Routine Ordered On: 10/25/2022 Collected On: 10/25/2022 (1 items)

Chest 2 view - Roufine™ | 10/25/2022  see details Bader, Wiliam  §t. Clair Hospital @\.a
(see details)

= Sinus, Limited Ordered On: 01/10/2014 Collected On: 01/10/2014 (1 items)

Sinus, Limited 01/10/2014 | see details st. Clair Hospital @\.“

= Sinus Ordered On: 01/10/2014 Collected On: 01/10/2014 (1 items)

Sinus® 01/10/2014 | see details st. Clair Hospital @\.“
(see details)




w

MName: Collected on: @
[Chesi 2 view - Routine ] | 10/25/2022 ‘ = |
Velus: _ Ordersd On: @
details (
|_ see detai | ' 10/25/2022 ‘ =l

Resulted On: @

' 10/25/2022 ‘ =
Pravider:
| Bader, William |
Commenfs:
. Patient Name: MR##: -
DOB : 1961-81-81 Sex: Male
Account Mumber: Exam Site: St. Clair Hespital
Patient Location: 1TIME Order #: Ba1QHCZVP
EXAM DESCRIPTION: Chest, 2 view
DATE OF EXAM: 18/25/2822 11:55 EDT
CLINICAL HISTORY: Test for FMH results.
COMPARISON:
TECHNIQUE: -
Annotations:




Please Note- The following features are not currently enabled in FollowMyHealth for St. Clair Health:

e Messaging Providers from within the app
e Scheduling appointments

e Viewing upcoming appointments

e Prescription refill requests

Need Help?

FollowMyHealth | Fix a Problem

Call: 412.942.7600

Email: FollowMyHealth@stclair.org

When emailing support, please provide the following information for security purposes in order to verify your account
information so that we can further assist you:

e Full name listed on your insurance card provided to St. Clair Hospital

e Date of birth

e Any phone numbers associated with your FollowMyHealth account and doctors’ offices
e Email address associated with your FollowMyHealth account

e Communication preference


https://support.followmyhealth.com/home/fix-a-problem/
mailto:FollowMyHealth@stclair.org

